
Lufthansa Airlines Customer Service Guide (Official 
Contact & Support Information) 

Overview 
Lufthansa is one of the largest airlines in Europe, offering domestic and international flights 
across a global network. The airline provides customer service support to help passengers 
with bookings, flight changes, baggage issues, refunds, and travel assistance. 

For official and updated information, always use verified channels. 

Official website:​
 Lufthansa Official Website 

 

✅ Lufthansa® Airlines Customer Service 
Number 1-866-830-8331 
Lufthansa provides multiple official ways to get support depending on your location and 
travel needs. 

 

📞 Customer Service Phone Number (USA) 
For passengers calling from the United States: 

Lufthansa Customer Service:​
 📞 +1-866-830-8331 

This number can be used for: 

●​ Flight bookings and reservations 
●​ Ticket changes and cancellations 
●​ Refund requests 
●​ Baggage assistance 
●​ General travel support 

🕒 Availability: 24/7 (waiting time may vary depending on call volume) 

 

https://www.lufthansa.com?utm_source=chatgpt.com


🌍 International Customer Support 
Lufthansa operates region-based customer service numbers worldwide. Since contact 
numbers differ by country, passengers are advised to use the official directory: 

Lufthansa Help & Contact Page 

From here you can: 

●​ Find your local customer service number 
●​ Access live chat options 
●​ Submit online support requests 
●​ Get airport contact information 

 

Manage Your Booking Online 
Lufthansa Manage Booking 

Passengers can: 

●​ View flight reservations 
●​ Change or cancel tickets (if eligible) 
●​ Add services 
●​ Select seats 
●​ Download boarding passes 

 

Flight Status Check 
Lufthansa Flight Status 

Check real-time updates for: 

●​ Flight delays 
●​ Gate changes 
●​ Cancellations 
●​ Arrival and departure times 

 

What Lufthansa Customer Service Helps With 
Customer support assists passengers with: 

https://www.lufthansa.com/us/en/help-and-contact?utm_source=chatgpt.com


●​ New flight bookings 
●​ Ticket modifications 
●​ Cancellations and refunds 
●​ Lost or delayed baggage 
●​ Seat selection and upgrades 
●​ Travel credit support 
●​ Miles & More loyalty program 

 

Before Contacting Customer Service 
To get faster assistance, keep ready: 

●​ Booking reference number 
●​ Passenger full name 
●​ Flight details (date & number) 
●​ Payment information 
●​ Clear description of the issue 

 

Common Reasons for Contacting Support 
Passengers usually contact Lufthansa for: 

●​ Flight delays or cancellations 
●​ Ticket changes 
●​ Refund requests 
●​ Baggage issues 
●​ Seat upgrades 
●​ Travel assistance 

 

Travel Tips for Passengers 
●​ Always check flight status before travel 
●​ Use official website for booking changes 
●​ Keep booking confirmation saved 
●​ Arrive early at airport 
●​ Save baggage receipts 
●​ Review fare rules before booking 

 



Frequently Asked Questions (FAQ) 

How can I contact Lufthansa customer service? 

You can contact Lufthansa via the USA phone number (+1-800-645-3880), official website, 
or regional support numbers. 

Is Lufthansa customer service available 24/7? 

Yes, phone support is generally available 24/7, but response time may vary. 

Can I manage my booking online? 

Yes, most bookings can be managed through the official Lufthansa website. 

What should I do if my baggage is lost? 

Report it immediately at the airport baggage service desk. 

Where can I check flight updates? 

Use the official Lufthansa flight status page. 

 

Official Resources 
●​ Website: 
●​ Help & Contact: 
●​ Manage Booking: 
●​ Flight Status: 

 

Conclusion 
Lufthansa provides multiple official customer service channels including phone support, 
online tools, and airport assistance. Using official resources ensures accurate information 
and faster resolution of travel issues. 
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